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ABSENTEEISM 
T=1 
Ilgen, Daniel R. and John H. Hollenback. 
The role of job satisfaction in absence behavior. Organizational behavior and human 
performance, 19:148-161, June 1977. 

Descriptors: *Absenteeism causes--Research / *Job satisfaction. 


CAREER PLANNING 
7-2 
Souerwine, Andrew H. 
Career strategies--planning for personal achievement; why develop a career strategy? 
Management review, 66:24-28, May 1977. 
First part of a serialization of Career Strategies: Planning for 
Personal Achievement, by the author, forthcoming from AMACOM. 
Descriptors: *Career planning / *Organizational commitment / Tenure. 











CHANGE, ORGANIZATIONAL 
T-3 
Billings, Robert S., Richard J. Klimoski and James A. Breaugh. 
The impact of a change in technology on job characteristics; a quasi-experiment. 
Administrative science quarterly, 22:318-339, June 1977. 
Descriptors: *Technological change / *Job factors / *Change, Organizational. 





7-1 
Donagher, Patricia. 
Overcoming resistance to office automation. Management world, 6:8-9, May 1977. 
Descriptors: *Change, Organizational / *Change, Resistance to / 
*Word processing / *Word processing personnel--Selection. 





7-5 
McKenna, Hugh F. 
Managing change in government. Civil service journal, 17:1-9, April-June 1977. 


Descriptors: *Change, Organizational / *U.S. Social Security Administration / 
Federal employees. 


7-6 

Peters. Lynn H. and John F. McKenna. 
A structural approach to organization development in a university professional 
school. Group & organization studies, 2:172-186, June 1977. 


Descriptors: *Organization development / *Intervention techniques / *Change 
agents. 


T-7 
Warren, James R. 
Diagnosis of the potential for organizational improvement. Personnel journal, 
56:302-304, June 1977. 
Descriptors: *Organizational analysis / *Change, Organizational. 


CIVIL SERVICE 
7-8 S/I 
Connealy, Cathleen A. 
The unclear boundaries of the constitutional rights of public employees. UMKC law 
review (University of Missouri-Kansas City), 44:389-415, Spring 1976. 
Descriptors: *Civil rights--Cases / *Federal employees--Civil rights--Cases / 


*Freedom of speech--Cases / Municipal employees / Local officials and employees / 
State employees. 








CIVIL SERVICE (Cont‘d) 
7-9 
Lynd, Staughton. 
Employee speech in the private and 
Industrial relations law journal, 
Descriptors: *Freedom of speech 
employees. 





CIVIL SERVICE, FEDERAL 
7-10 
Hawkins, James. 
How to make Uncle Sam wantsyou! Women’s 
Descriptors: *Applications for positi 





7-11 
Hershow, Sheila. 
Campbell, Lance push CSC reform action. Federal t 
Descriptors: *Civil service / *Reorganization 
administration--Evaluation / Federal government. 


7-12 
Ramsay, Arch S. 
A new look in Federal job applications. 
1977. 
Descriptors: *Applications for positions 
government. 


7-13 
U.S. Civil Service Commission. 
FED facts on reemployment rights of Federal emplc 
forces. Prepared by Office of Public Affairs. 
1977. Tp. (FED facts 14) 
Descriptors: *Reemployment / Federal employees. 


7-14 
U.S. Civil Service Commission. 
Federal employment of noncitizens. Prepared by Bureau 
Washington, 1977. 4p. (BRE=-27) 
Descriptors: *Aliens--Employment / Federal 


7-15 
U.S. General Accounting Office. 
Management of civilian personnel in the Federal 
and proposals for improvements. Washington, 
Descriptors: *Civil service / *Personnel 
Service Commission / Federal government. 





CIVIL SERVICE, FOREIGN 


7-16 Ic166 .D72i 
Dooney, Sean. 
The Irish civil service. Dublin, Institute of Public Administration, 1976. 20ip. 
Descriptors: ‘*Ireland--Civil service. 





7-17 Ic 165 .In8r 1975 No. 1 
International Labour Office. 
General report: recent events and developments affecting the public service. First 
item on the agenda, International Labour Organisation, Joint Committee on the Public 
Service, Second Session. Geneva, 1975. 100p. (Report 1) 
Descriptors: *Civil service--Comparative studies / *Civil service 
regulations--Comparative studies / Equal opportunity in employment / Py / 
Fringe benefits / Hours of work / Leave. 


COLLEGE GRADUATES 
7-18 
Bisconti, Ann S. and Lewis C. Solmon. 
J b satisfaction after college---the graduates” viewpoint. Bethlehem, Pa., CPC 
Foundation, 1977. 62p. 
Findings of a study funded jointly by the CPC Foundation and the National 
Institute of Education. 
Descriptors: *College graduates--Attitudes / *J-b satisfaction research / 


Occupational choice / Professional employees / Nonprofessionals / Work values / 
Underemployment. 





Te543.9 .B54j 


7-19 

‘I’d rather work for the government.” Industry week, 193:56-57+, May 23, 1977. 
Descriptors: *College graduates--Recruitment / *Government service as a career / 
*College graduates--P-y / Federal government. 


ra} 
() 


Te 


20 
Lamb, Robert. 


A new crop of M.B.A.’s goes looking for that "fast tract." Fortune, 95:160+, 

June 1977. 
Descriptors: *College graduates--Employment / *Master of business administration 
degree. 


LB2381 .Un80e 1974-75 
National Center for Education Statistics. 
E~»ned degrees conferred; 1974-75 summary data, by Curtis 0. Baker and Agnes Q. 
Wells. Washington, U.S. Govt. Print. Off., 1977. 47p. (NCES 77-328) 
Descriptors: *Degrees, Academic--Statistics / Women--Education--Statistics. 


JOMPENSATION 


Belford, J. A. 





Relating pay to performance: an assessment. Canadian business review, 4:26-28, 
Spring 1977. 


Descriptors: *Meritorious increases *Pay systems. 





COMPENSATION (Contd) 

7-23 

Containing the cost of employee health plans. Business 
Descriptors: ‘*Insurance, Health--Costs *Medical ca 
maintenance organizations / *Cost control Phy sici 





7-24 
Flamion, Allen. 
A case for the 10-week bonus leave. 
78:85-87, May 1977. 
Descriptors: *Vacations / *Middle man 
system. 





7-25 
Freedman, Audrey. 
Legal services--the new fringe benefit? 
Descriptors: *Prepaid legal services 


7-26 
Health and life insurance mark gains as occupati 
2:43-44, April 1977. 
Descriptors: *Fringe benefits--Surveys 
increases. 


7-27 
Kilgour, John G. 
"Wrapping the package" of labor agreement Sts. Personnel journal, 
June 1977. 
Descriptors: *Fringe benefits--Cost / *Collecti' labor agreements 
increases--Costs. 


7-28 
Quinn, Jane B. 
Legal insurance growing in popularity. Washington 
Descriptors: *Prepaid legal services. 


7-29 
A roundtable on geographic factors and compensation. Personnel administrator 
22: 19-25, May 1977. 

A roundtable discussion sponsored by The Personnel Administrator and 
American Management Associations. Panelists include four personnel pract 
from private industry and representatives from A.M.A. 

Descriptors: *Compensation administration--Conferences / *Geographic 

differential / *Pay rates / Middle managers--Pay / Executive compensat 








COMPENSATION (Contd) 
7-30 
Shemetulskis, Richard P. 
A pay-for-performance salary program. Management world, 6:28-31, May 1977. 
Descriptors: *Incentive pay--Methods. 


1-31 
Sieling, Mark. 
Private hospitals nearing wage levels in state, local government hospitals. 
Monthly labor review, 100:46-47, May 1977. 
Descriptors: *Health manpower--Pay / *Pay surveys / State employees / Local 
officials and emplo 


yees. 


HN60 .An2s 
ernment employees and veterans. 
of well-being; Americans” perceptions of life quality, by 
Stephen B. Withey. New York, Plenum Press, 1976, p. 571-598. 
al employees / Retirement benefits / Insurance, Life / Health 
programs / *Compensation / Sick Leave / ‘eal officials and employees / 
employees Military personnel. 


7-33 
Trippett, Frank. 
The big puzzle: who makes what and why. Time, 109:83-84, June 13, 1977. 
Descriptors: *Pay systems / *Pay rates. 


7=34 Ie82 .Un35f 
U.S. Civil Service Commission. 
FED facts on the cost of living allowance for Federal employees. Prepared by Office 
of Public Affairs. Washington, U.3. ovr. Print. Off., 1977. 5p. (FED facts 17) 


Descriptors: *Cost of living allowances / Federal employees. 


Ie55 .Un38sa 1977 
. Congr . House. Committee on Post Office and Civil Service. 
Current salary schedules of Federal officers and employees together with a history of 
salary and retirement annuity adjustments. Washington, U.S. Govt. Print. Off., 1977. 
30p. 
Descriptors: *Federal employees--Pay / *Pay rates--History / *Pay comparability 
*Pensions / *Cost of living increases / Foreign service officers--Pay / 
Physicians--Pay / Presidents--U.S.--Pay / Judges--Pay / Members of Congress--Pay / 
sabinet officers--Pay / Postal employees--Pay. 





COMPENSATION (Cont“d) 
7-36 Ie711 .Un58co 
U.S. General Accounting Office. 
Cost-of-living adjustment processes for Federal annuities need to be changed; report 
to the Congress by the Comptroller General of the United States. Washington, 1976. 
31p. (B130150) 
Descriptors: *Cost of living increases / *Annuities / Federal employees / 
*Pension reform--Law and legislation. 





7-37 

Weissenborn, Raymond C., ed. 
[Compensation.] Classifiers column (Classification and Compensation Society), 
8: 1-13, May 1977. 

Contents: Why we do what we do about compensation, by Raymond C. Weissenborn; 
Thinking about special schedules, by Rosemary Storm; Total compensation 
comparability, by Ross A. Marcou; Flexitime humanizes the workplace, by Thomas F. 
Cowley; Local vs national comparability, by Eric W. Carroll; Fair Labor Standards 
Act, by Dwight W. Brown; The making of responsive pay policies, by Sy Gettman; 
Proposals for new protections for employees, by Jim Hesling. 

Descriptors: *Pay administration / *Pay comparability / *Flexible working hours / 

*Demotion / *U.S. Civil Service Commission / Federal government / *Pay policies. 


CREATIVE THINKING 
7-38 Te 405.2 .C86c 
The creativity question, ed. by Albert Rothenberg and Carl R. Hausman. Durham, 
N.C., Duke University Press, 1976. 366p. 
Descriptors: *Creative thinking--Addresses, essays, lectures / Women / 
Psychology / Intelligence levels. 





7-39 
Domino, George. 
Transcendental meditation and creativity: an empirical investigation. Journal of 
applied psychology, 62:358-362, June 1977. 
Descriptors: *Transcendental meditation--Research / *Creative thinking. 


ELECTRONIC DATA PROCESSING--EFFECTS 
7-40 
Hansen, Rosanna. 
WP: how it’s changed us and where we go from here. Administrative management, 
38: 33-35+, June 1977. 
Survey of word processing function in three organizations in the private 
sector. 
Descriptors: *Word processing--Evaluation / *Word processing--Case studies 
Productivity improvement / Executives--Attitudes. 





ELECTRONIC DATA PROCESSING PERSONNEL 
7-41 
Johnson, Mildred F. 
Job specifications for the computer production operations and skill-related 
processing job cluster. Ann Arbor, Mich., University Microfilms, 1976. 
Doctoral dissertation, Temple University, 1976. Abstracted in Dissertati 
Abstracts International, vol. 37, no. 7, January 1977, p. 4O81-A. 


Descriptors: *Electronic data processing personnel--Research *Computer 


operators--Characteristics / *Computer operators--Career opportunities. 














EMPLOYEE HEALTH AND MEDICAL CARE 
7-42 
Andrisani, Paul J. 





Effects of health problems on the work experience of middle-aged men. Industrial 
gerontology, 4:97-112, Spring 1977. 
Descriptors: *Health, Employee--Research / *Health, Employee--Statistics / 
*Industrial accidents / Middle age. 


7-43 
Berry, Ralph E., Jr. and James P. Boland. 
The economic cost of alcohol abuse. New York, Free Press, 1977. 200p. 
Descriptors: *Alcoholism--Costs / Alcoholics--Rehabilitation--Costs / 
Productivity / Alcoholic employees--Medical care--Costs. 


HV5105 .B45e 


7-44 
Merkin, Ann C. 


Career on the rocks; the woman alcoholic in the work place. Women’s work, 3:15-17+4, 
May-June 1977. 


Descriptors: *Alcoholic employees--Rehabilitation / *Women employees. 


S/I 


7-45 
Weiss, W. H. 
Drugs--use or abuse? Supervision, 39:2-4, June 1977. 
Descriptors: *Drug abusers / *Drug abuse--Treatment. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
7-46 
Balzer, Anthony J. 





Quotas and the San Francisco police: a sergeant’s dilemma. Public administration 
review, 37:276-285, May-June 1977. 


Descriptors: *Affirmative action / *Affirmative action--Cases / 
*Police--Tests--Cases / Test validity / San Francisco, Calif. / Police--Selection. 


T-47 
California. University. Institute of Industrial Relations. 
Equal employment opportunity and affirmative action in labor-management relations--a 
primer. Prepared by Geraldine Leshin. Los Angeles, 1976. lv. (IPA grant) 
Descriptors: *Affirmative action / *Collective bargaining / Grievance arbitration 
/ Seniority / Reduction in force / *Equal opportunity in employment--Law and 
legislation/ *Equal opportunity in employment--Executive orders / *Revenue 
sharing--Law and legislation / *Tests--Law and legislation / Test validity / Age 
discrimination / Minority groups--Discrimination / Religious discrimination. 


Law .C12e EEO 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
7-48 
The costs of discrimination. Challenge, 20:33 
An interview with Kenneth B. Clark. 
Descriptors: *Affirmative action / *Equal opportur 
legislation / *Women--Discrimination / *Afro-Americ 
policy--Evaluation / Economic conditions / Social 





7-49 
Denman, William A. 
Judicial review of Federal employee discrimination 
law review, 25:299-319, Winter 1976. 
Descriptors: *Discrimination appeals / 
Civil Service Commission / Federal employees. 


*Grievanc 


7-50 
Elliot, Robert M. 
Reverse discrimination: the balancing of human rights. Wake Forest 
12:852-877, Fall 1976. 
Descriptors: *Affirmative action--Cases. 


7-51 
Haefner, James E. 
Sources of discrimination among employees: a survey investigation. Journal of 
applied psychology, 62:265-270, June 1977. 
Descriptors: *Discrimination--Research / Employee attitudes / Age discrimination 
/ *kfro-Americans--Attitudes toward--Research / *Women--Attitudes toward--Research 
/ *Working climate--Research. 


7-52 
Hall, Francine S. and Susan A. Meier. 
Developing managerial commitment to EEO. Personnel administrator, 22:36-39, May 
1977. 
Descriptors: *Equal opportunity in employment / *Executives--Responsibilities / 
Leadership / Personnel officers--Responsibilities / Supervisors--Responsibilities 
/ *Management accountability / Surveys. 


7-53 
Hubbartt, William S. 
The state employment service: an aid to affirmative action implementation. 
Personnel journal, 56:289-291, June 1977. 
Descriptors: *Affirmative action / *Employment services. 


7-54 
Jones, James E., Jr. 
The development of modern equal employment opportunity and affirmative action law: a 
brief chronological overview. Howard law journal, 20:74-99, no. 1 1977. 
Descriptors: *Equal opportunity in employment--Law and legislation / *Equal 


opportunity in employment--Cases / Sex discrimination / Affirmative action / Test 
bias--Cases. 


S/I 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
7-55 
Meckley, Shirley M. and William P. Anthony. 
Experience with affirmative action. Journal of the College and University Personnel 
Association, 28:11-17, Winter 1977. 
Descriptors: *Affirmative action plans / *Universities and colleges / 
*Affirmative action--Methods / Personnel departments / Personnel 
of ficers--Responsibilities. 





7-56 S/I 
Powell, John H., Jr. 
Reconciling equal employment opportunity with seniority: the case for sensitive 
application of traditional equitable principles. Dickinson law review, 80:653-665, 
Summer 1976. 


Descriptors: *Seniority--Cases / *Equal opportunity in employment. 


7-57 

Robison, David. 
Affirmative action: the key issue is proportionate representation. World of work 
report, 2:37+, April 1977. 


Descriptors: *Affirmative action / Equal opportunity in employment / Affirmative 
action--Evaluation / Discrimination--Cases. 


7-58 

Rodgers, John A. 
Use of quotas to remedy discrimination by public employers--Kirkland v. New York 
State Department of Correctional Services. Dickinson law review, 80:843-860, Summer 
1977. 


Descriptors: *Affirmative action--Cases / *New York (State)--Civil service / 
Promotion. 


S/I 








7-59 
Russell, Joseph J. 
Institutionalizing affirmative action. Journal of Afro-American issues, 1:33-42, 
Winter 1977. 
Descriptors: *Affirmative action / *Equal opportunity in employment--History / 
Equal opportunity in employment--Law and legislation / Women--Discrimination / 
Minority groups--Discrimination. 


7-60 

U.S. Civil Service Commission. 
FED facts on how the discrimination complaints system works. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1977. 6p. (FED facts 10) 


Descriptors: *Discrimination appeals / *Administrative remedies / Federal 
employees / *Grievances--Procedures. 


Ie152.5 .Un35ho 1977 


7-61 
U.S. Equal Employment Opportunity Commission. 


A decade of equal employment opportunity; 1965-1975; tenth annual report. 
Washington, U.S. Govt. Print. Off., 1977. 7177p. 


Descriptors: *Equal opportunity in employment. 


Ie152 .Un472a 1974-75 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
7-62 Ie152 .Un472m 
U.S. Equal Employment Opportunity Commission. 
Minorities and women in state and local government, 1974. Washington, U.S. Govt. 
Print. Off. 1977. 6v. 

Vol. 1, United States summary; vol. 2, State governments; vol. 3, County 
governments; vol. 4, Municipal governments; vol. 5, Township governments; vol. 6, 
Special districts. 

Descriptors: "Minority groups--Employment--Statistics / 

#Women--Employment--Statistics / *Municipal employees--Statistics / *State 

employees--Statistics / Local officials and employees--Statistics. 





7-63 S/C 
Vaughn, Robert G. 
Preferences in public employment. American University law review, 25:659-715, Spring 
1976. 
Descriptors: *Veterans--Preference / *Veterans--Preference--Cases / *Minority 
groups--Employment / *Women--Employment / *Retirees, Military--Employment / *Test 
validity--Cases / Goals / Federal employees / State employees / Local officials 
and employees. 


7-64 
Wagner, Warren N. 


Programming failure; another look at affirmative action. Personnel journal, 
56:278-279+, June 1977. 
Descriptors: *Affirmative action--Methods. 


ETHICS 


7-65 Law .As7p Et! 
Association of the Bar of the City of New York. 
Professional responsibility of the lawyer; the murky divide between right and 
Dobbs Ferry, N.Y., Oceana, 1976. 170p. 
Partial contents: Professional responsibility of the lawyer in government 
service. 


Descriptors: *Legal ethics--Confereness / *Government attorneys. 


7-66 
Bollwerk, G. Paul, III. 
Conflicts of interest and the forner government attorney. Georgetown law journal 
65: 1025-1055, April 1977. 
Descriptors: *Legal ethics / "Government attorneys / *Conflict of interest 
Federal employees. 


7-67 
[Ethics.] Good government, 93:5-10, no. 2 1976. 
Contents: Will a new government-wide code of conduct be adopted? by Mortimer 
Caplin; Reflections on ethics and management training, by John A. Rohr. 


Descriptors: *Exesutives--Ethics / *Political executives / *Civil service 
ethics / Employee rules / *Executives--Training. 


7-68 
Freed, Bruce F. 

The revolving door’s benefits. Wall Street journal, 189:8, June 3, 1977. 
Descriptors: *Sonflict of interest / *Labor turnover / *Civil service ethics--Law 
and legislation / Morale. 

11 





ETHICS (Cont‘d) 
7-69 Ie478 .Un58fi 
U.S. General Accounting Office. 
Financial disclosure system for Department of Agriculture employees needs 
strengthening; report to the Congress by the Comptroller General of the United 
States. Washington, 1977. 27p. (B-103987, B-180228) 
Descriptors: *Financial disclosure / *U.S. Department of Agriculture-- 
Evaluation / *Financial disclosure--Regulations / Federal government. 


7-70 Ie478 .Un58fo 
U.S. General Accounting Office. 


The Food and Drug Administration’s financial disclosure system for special Government 
employees: progress and problems; report to the Congress by the Comptroller General 
of the United States. Washington, 1977. 52p (B-103987 ) 
Descriptors: *Financial disclosure / *U.S. Food and Drug 
Administraton--Evaluation / *Management audit / *Temporary employees / *Conflict 
of interest / Federal government. 


7-71 Ie478 .Un58i 
U.S. General Accounting Office. 


An improved financial disclosure system; Energy Research and Development 
Administration; report to the Congress by the Comptroller General of the United 
States. Washington, 1977. 15p. (B-103987, B-180228) 

Descriptors: *Financial disclosure / *U.S. Energy Research and Development 


Administration--Evaluation / *Management audit / *Conflict of interest / Federal 
government. 


7-72 
U.S. General Acounting Office. 
Problems found in the financial disclosure system for Department of Commerce 
employees; report to the Congress by the Comptroller General of the United States. 
Washington, 1976. 22p. (B-103987, B-180228) 
Descriptors: *Financial disclosure / *Financial disclosure--Regulations / *U.S. 
Department of Commerce--Evaluation / Federal government. 


Ie478 .Un58p 


7-7 
U.S. General Accounting Office. 
Problems with the financial disclosure system; Federal Aviation Administration; 
report to the Congress by the Comptroller General of the United States. Washington, 
1976. 7p. (B-103987, B-180228) 
Descriptors: *Financial disclosure / *Financial disclosure--Regulations / *U.S. 
Federal Aviation Administration--Evaluation / Federal government. 


Ie478 .Un58pr 


President, 1977- (Jimmy Carter) 
Ethics in government; the President’s message to the Congress urging enactment of the 
proposed Ethics in Government Act of 1977 and Special Prosecutor legislation. 
May 3, 1977. Weekly compilation of Presidential documents, 13:647-650, May 9, 1977. 


Descriptors: Federal government / Financial disclosure / *Ethics--Law and 
legislation. 





EXECUTIVES 
7-75 
Murray, Thomas J. 
The coming glut in executives. Dun’s review, 109:64-65+, May 
Descriptors: *Executives--Manpower planning / Executives--Se 
Executives--Promotion / *Manpower forecasting. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
7-76 
Albrecht, Karl. 
Are you running a "fire department"? Supervisory management, 22:: 
Descriptors: *Executives--Abilities / *Time management / *Exec 
effectiveness. 





7-77 
Anderson, Carl R., Don Hellriegel and John W. Slocu: 
Managerial response to environmentally induced stress. Academy of Management 
journal, 20:260-272, June 1977. 
Descriptors: *Executives--Abilities--Research / 
#Executives--Characteristics--Research / *Organizati 
Psychological. 


7-78 
Cody, Thomas G. 
Use experience: trying to do the job. Government executive 
Report on a November 1976 survey of more than 60 appointed 


executives. 
Descriptors: *Executives--Abilities / *Executives--Attitu 
#Executives--Mobility / *Political executives / *Management 
government. 


7-79 
Currier, Benjamin A., Jr. 
Toward more effective delegation. Best’s review (life 
78:88-90, May 1977. 
Descriptors: *Delegation / *Executives--Abilities. 


7-80 
Day, Charles, Jr. 
Youth at the top. Industry week, 193:68-71+, May 9, 
Descriptors: Success in employment / *Executives--C 
#Executives--Characteristics. 


7-81 
Great Britain. Civil Service Department. 
Career patterns in the higher civil service, by Peta 
Stat. Off., 1976. 74p. (Civil service studies no. 2) 
Descriptors: *Executives--Characteristics--Compar 


igs 


Britain--Civil service / *Executives--Promotion--C 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont‘d) 
7-82 


How to say "No." Public management, 59:2-14, March 1977. 





Contents: It is easier to give than to take away, by A. J. Wilson; 
The psychology of saying "No," by Neely Gardner; Conundrum in city hall, by Donald 
Borut and Laurence Rutter. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / 
#Executives--Responsibilities / Reduction in force / Participative management / 
Local government. 


7-83 
Janis, Irving L. and Leon Mann. 
Decision making; a psychological analysis of conflict, choice, and commitment. 
New York, Free Press, 1977. 488p. 
Partial contents: Defensive avoidance among policy makers; Open-minded 
exposure to challenging information; Anticipatory regret; Effects of a commitment. 
Descriptors: *Executives--Abilities / *Decision-making / *Stress, Psychological. 


Id24 .J25d 


7-84 


M-Film 
Katz, Arthur J. 


Education and the uncommon wheel: an analysis of the views of thirty American 

corporate leaders on the role of educational experiences in the development of 

successful managerial careers. Ann Arbor, Mich., University Microfilms, 1977. 159p. 
Doctoral dissertation, Golden Gate University, 1976. Abstracted in 

Dissertation Abstracts International, vol. 37, no. 7, January 1977, p. 4472-A. 
Descriptors: *Executives--Research / *Executives--Education / 
#Executives--Abilities / Management potential. 





7-85 
Margolis, Diane R. 
The abdication of self: a study of corporation managers and their wives. Ann Arbor, 
Mich., University Microfilms, 1976. 207p. 
Doctoral dissertation, New York University, 1976. Abstracted in 
Dissertation Abstracts International, vol. 37, no. 9, March 1977, p. 6093-A. 
Descriptors: *Executives--Characteristics--Research / *Executive 
families--Research / Social mobility. 


M-Film 





E XECUTIVES--COMPENSATION 
7-86 
Drucker, Peter F. 





Is executive pay excessive? Wall Street journal, 189:20, May 23, 1977. 
Descriptors: *Executive compensation--Administration / Pay rates--Public 


opinion / Pay / *Executive compensation--Public opinion / Income tax / Executive 
compensation--Methods. 


7-87 
Mruk, Edwin S. and Edward J. Giblin. 

Compensation as a management tool. Management review, 66:50-58, May 1977. 
Descriptors: *Executives--Motivation / *Executive compensation / *Incentive pay / 
*Executive effectiveness / Meritorious increases / Bonus system / Middle 
managers--Pay / Compensation administration. 





EXECUTIVES--COMPENSATION (Contd) 
7-88 S/I 
100 highest paid U.S. nonmanufacturing executives in 1976. The Gallagher presidents’ 
report, 13:supplement, May 3, 1977. 
Descriptors: *Executive compensation / *Pay surveys / *Fringe benefits--Surveys. 





7-89 
Who are industry’s highest-paid executives? U.S. news & world report, 
82:75-77, June 6, 1977. 
Descriptors: *Executives--Pay / *Pay surveys / *Bonus system. 


EXECUTIVES--EVALUATION 
7-90 
Howe, William C. 
Appraisal systems measure on-the-job effectiveness. Administrative management, 
37:26-29, May 1977. 
Descriptors: *Executives--Evaluation--Methods / *Executive effectiveness / 
*Performance evaluation--Forms / Standards of performance. 





EXECUTIVES--HEALTH AND MEDICAL CARE 
7-91 
Cathcart, L. M. 
A four year study of executive health risk. Journal of occupational medicine, 
19: 354-357, May 1977. 
Descriptors: *Executives--Health / *Medical and physical examinations. 





7-92 
Whitehead, Ross. 
Biofeedback; plug into a piece of infinity. Industry week, 193:64-66, May 9, 
Descriptors: *Executives--Health / *Stress, Psychological / *Biofeedback 
training. 


EXECUTIVES-~RECRUITMENT 
7-93 
Executive search; a guide for recruiting outstanding executives, ed. 
Richard R. Conarroe. New York, Van Nostrand Reinhold, 1976. 108p. 
Descriptors: *Executive recruiters *Executives--Recruitment. 





7-94 
Survival of the fittest: an executive search. MBA, 11:17-194+, June 1977. 
Contents: The players; Search diary; Appendix: yetting a jot 
on your own. 
Descriptors: *Executives--Recruitment--Methods *Job search--Methods 
search--Bibliography / Executive recruiters. 


EXECUTIVES--RESPONSIBILITIES 
7-95 
Louden, J. Keith. 
Managing at the top; roles and responsibilities of the chief executive. 
New York, AMACOM, 1977. 159p. 
Descriptors: *Executives--Responsibilities *Planning #Exe cutives--Ab 


47) 
Vii 








EXECUTIVES--SELECTION AND TESTS 
7-96 


Costello, John. 





Why able managers reject jobs. Nation’s business, 65:64, June 1977. 
Descriptors: *Executives--Selection / *Executives--Attitudes. 


EXECUTIVES--TRAINING 
7-97 
American Management Associations. 
Management development guide, July-December 1977. New York, 1977. 280p. 
Descriptors: *Management development / *Training catalogs, schedules, 





Ref. Ie424 .Am29m July-Dec. 1977 


etc. 


7-98 
Byham, William C. 
Changing supervisory and managerial behavior--part II. Training and 
development journal, 31:10-16, May 1977. 
Part I appeared in Training and Development Journal, 31:3-6, 
April 1977 (Personnel Literature, item 6-76, June 1977). 
Descriptors: *Executives--Training / *Supervisors--Training / Training needs 
analysis / *Behavior modification. 








7-99 

Cravens, Gwyneth. 
. How Ma Bell is training women for management. 
May 29, 1977. 


This article describes the "Womanagement Process," a management development 
program for women at A.T.&T. 


New York times magazine, p. 12=-13+, 


Descriptors: *Women executives--Training / *Management games. 


7-100 
Kramer, Hugh E. 
The future of management education. Manage, 28:16-21, May-June 1977. 
Descriptors: *Executives--Training--Evaluation / 
#*Executives--Education--Evaluation / Goal setting / Futures (of society) / 


Traini ni; 14 
iraining pianning. 


A4 


| 


7 4 


i 
= | ( 


ls (7 a) Tal 
Lawrence, Gordon. 
M 


images and realities. Journal of 
ropean industrial training (Gt. Brit.), 1:21-25, no. 2 1977. 
Descriptors: *Management development / Job satisfaction / Industry--Social 


aspects Organizational commitment / Executives--Career planning / Organizational 
structure. 


anagement development...some ideals, 
u 


7T- jc 
Molander, Christopher 

Management development 
6:15-19, Spring 19 


and the middle aged manager. Personnel review (Gt. Brit.), 


Descriptors: *Management development 


*Executives--Attitudes. 


/ *Middle age / *Executives--Mental health / 


ankers. Business week, p. 105, June 13, 1977. 
Ban 


ik employees--Training / *Women middle managers / Management 
Women--Training / Promotion. 
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FREEDOM OF INFORMATION 
7-104 
Cabot, Stephen J. 
"Freedom of information" vs. the NLRB: conflicts and decisions. Personnel journal, 
56:292-294+, June 1977. 
Descriptors: *Freedom of information / *U.S. National Labor Relations Board. 





GRIEVANCES AND APPEALS 
7-105 Ie529 
U.S. Civil Service Commission. 
FED facts on employee appeals from adverse actions. Prepared by Office 
Affairs. Washington, U.S. Govt. Print. Off., 1977. lv. (FED facts 11) 
Descriptors: *Adverse actions--Appeals / *Appeals--Procedures. 





GROUP RELATIONS 
7-106 
Schmitt, Neal and Thomas E. Hill. 
Sex and race composition of assessment center groups as a determinant of peer and 
assessor ratings. Journal of applied psychology, 62:261-264, June 1977. 
Descriptors: Assessment centers / *Management potential--Evaluation 
*Women--Attitudes toward--Research / *Group dynamics--Research / 
*Afro-Americans--Attitudes toward--Research / Management potential--Research. 





HEALTH MANPOWER 
7-107 
Casey, Toni. 

How to determine dietitian staffing requirements. Hospitals, 51:82+, May 16, 1977. 
Descriptors: *Dietitians--Manpower planning / *Work measurement / Methods 
improvement / Dietitians--Responsibilities / *Manpower planning models / Hospital 
workers. 





7-108 Ie437 .Un58r 
U.S. General Accounting Office. 


Recruiting and retaining Federal physicians and dentists: problems, progress, and 
actions needed for the future; report to the Congress by the Comptroller General of 
the United States. Washington, 1976. 123p. (B-133044) 
Descriptors: *Physicians--Manpower planning / Labor turnover/ Labor supply / 
*Tenure / *Dentists--Manpower planning / U.S. Department of Defense / Federal 
government / *Recruitment / U.S. Veterans Administration / U.S. Department of 
Health, Education and Welfare / *Physicians--Pay / *Dentists--Pay / Pay systems. 


HOURS OF WORK 
7-109 S/I 
Alpert, Helen. 
Flexitime, flexiwork, flexijobs, & retiree job-sharing. Retirement living, 17:22-25, 
May 1977. 
Descriptors: Flexible working hours / *Job sharing / *Retirees--Employment / 
Retirement--Gradual / State employees / Wisconsin / Employee attitudes / Federal 
employees / Unions. 








HOURS OF WORK (Contd) 
7-110 s/C 
Didato, Salvatore. 
Problems cut by flexitime. Washington post, p. D6, May 22, 1977. 
Descriptors: "Flexible working hours--Evaluation / *Productivity improvement / 


*Family (Sociological unit) / Morale / Absenteeism rates / Labor turnover rates / 
Tardiness. 





7-111 Id72.9 .M31imn 
Golembiewski, Robert T., Samuel Yeager and Rick Hilles. 


Some attitudinal and behavioral consequences of a flexi-time installation: one 
avenue for expressing central organization design values. In The management of 
organization design, ed. by Ralph H. Kilmann, Louis R. Pondy, and Dennis P. Slevin. 
New York, Elsevier-North Holland, 1976, vol. 2, p. 87-120. 

Descriptors: *Flexible working hours--Research / *Employee attitudes. 


7-112 
Lee, Robert A. and W. McEwan Young. 
A contingency approach to work week structuring. Personnel review (Gt. Brit.), 
6:45-55, Spring 1977. 
Authors identify 34 working hours systems with specified bandwidths. 
Descriptors: *Flexible working hours. 


7-113 
MacDonald, Charlotte. 
Job sharing: part-time work with full-time potential. Woman’s day, 40:32+, 


June 28, 1977. 
Descriptors: *Job sharing / *Part-time work. 


7-114 
Nye, Peter. 
Moonlighting: controversial income’ boost for city workers. Nation’s cities, 
15:4-7+, June 1977. 
Descriptors: *Moonlighting / *Municipal employees / Sick leave. 


HUMAN RELATIONS 
7-115 
Drucker, Peter F. 
How to manage your boss. Management review, 66:8-12, May 1977. 


Descriptors: *Human relations / *Executives--Characteristics / Leadership style / 
Employee attitudes. ; 





7-116 
Ingalls, John D. 
Human energy; the critical factor for individuals and organizations. Reading, Mass., 
Addison-Wesley Pub. Co., 1976. 285p. 
Descriptors: *Organizational behavior / *Human behavior / *Group dynamics / 
*Personnel administration / Organization development / Learning, Psychology of. 


1d72.9 .In4h 


7-117 
Kilcourse, Tom. 


Transactional analysis--some concerns. Journal of European industrial training 
(Gt. Brit.), 1:3-5, no. 2 1977. 
Descriptors: *Transactional analysis--Evaluation. 
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HUMAN RELATIONS (Cont‘d) 
7-118 
Weiss, Howard M. 
Subordinate imitation of supervisor behavior: the role of modeling in organizational 
socialization. Organizational behavior and human performance, 19:89-105, June 1977. 
Descriptors: *Organizational behavior--Research / *Socialization--Research / 
*Supervisors / *Role models. 





INCENTIVE AWARDS AND PROGRAMS 
7-119 
Stringer, Edith A. 
Presidential interest in employee ideas. Civil service journal, 17:16-17, April-June 
1977. 
Descriptors: *Suggestion systems / Federal employees. 





7-120 1e613.4 .Un35if 1977 
U.S. Civil Service Commission, 
FED facts on the Incentive Awards Program. Prepared by Office of Public Affairs. 
Washington, U.S. Govt. Print. Off., 1977. 7p. (FED facts 1) 
Descriptors: *Incentive awards / Federal employees. 


7-121 Ie613.4 .Un35fe 
U.S. Civil Service Commission. 
The Federal Incentive Awards Program; departments and agencies in policy 
and practice. Prepared by Office of Incentive Systems. Washington, U.S. Govt. 
Print. Off., 1976. 6p. 
Descriptors: *Incentive awards--Administration / *Incentive awards--Statistics / 
Federal employees. 


7-122 1e613.4 .Un35tw 
U.S. Civil Service Commission. 
20/20; frequently asked questions about the Incentive Awards Program. Prepared by 
Office of Incentive Systems. Washington, U.S. Govt. Print. Off., 1976. 16p. 
Descriptors: *Incentive awards / Federal government / *Meritorious increases 
Supervisors / Suggestion systems. 


INSURANCE, HEALTH 
7-123 1e569.5 .Un35in 1977 
U.S. Civil Service Commission. 
Information for annuitants about the Federal employees health benefits program. 
Prepared by Bureau of Retirement, Insurance, and Occupational Health. Washington, 
U.S. Govt. Print. Off., 1977. 12p. (BRI 41-118) 
Descriptors: *Retirees--Insurance / *Insurance, Health / Federal government. 





7-124 1e569.5 .Un58m 
U.S. General Accounting Office. 
More Civil Service Commission supervision needed to control health insurance «x 
for Federal employees; report of the Comptroller General of the United States. 
Washington, 1977. 81p. (B-164562) 
Descriptors: Insurance, Health--Costs / *Insurance, Health--Administration 
*Management--Evaluation / U.S. Civil Service Commission / Auditing Insurance 
companies / *Cost control--Evaluation / Federal government. 


sts 





INTERCHANGE, PERSONNEL 
7-125 
Perham, John C. 
A unique job swap for executives. Dun’s review, 109:89-91, May 1977. 
Descriptors: *Presidential Executive Interchange Program / Federal employees / 
Executives--Selection / *Presidential Executive Interchange Program--Evaluation. 





INTERGOVERNMENTAL PERSONNEL PROGRAMS 
7-126 
Intergovernmental relations: the Federal influence. State government, 50:62-101, 
Spring, 1977. 
Partial contents: Federal colonization of state and local governments, by 
Jean J. Couturier and Stephen E. Dunn; Intergovernmental Personnel Act: conflict or 
cooperation, by Douglas I. McIntyre. 
Descriptors: *Intergovernmental personnel programs / *U.S. Civil Service 


Commission / *Intergovernmental relations / Grants-in-aid / Affirmative action 
plans. 





7-127 

Tejada, Susan E. M. 
The IPA and Indian tribal governments. Civil service journal, 17:17-18, April-June 
1977. 


Descriptors: *Indians / *Intergovernmental personnel programs / *Interchange, 
Personnel. 


INTERNSHIP 
7-128 


Profughi, Victor L., Oliver L. Thompson, Jr. and Edward G. Warren. 
The impact of state government interns upon policymakers. State government, 
50:125-128, Spring 1977. 
Descriptors: *Interns (Civil service) / *Internship--Evaluation. 


INTERVIEWING 

7-129 

Dipboye, Robert L., Richard D. Arvey and David E. Terpstra. 
Sex and physical attractiveness of raters and applicants as determinants of resume 
evaluations. Journal of applied psychology, 62:288-294, June 1977. 


Descriptors: *Interviewing--Research / *Sex discrimination / 
#Selection--Research / Personality. 





7-130 
Imada, Andrew S. and Milton D. Hakel. 
Influence of nonverbal communication and rater proximity on impressions and 


decisions in simulated employment interviews. Journal of applied psychology, 
62:295-300, June 1977. 


Descriptors: *Interviewing--Research / *Nonverbal communication / 
#Selection--Research. 


7-131 
Keenan, A. 
Interviewers’ evaluation of applicant characteristics: differences between personnel 


and non-personnel managers. Journal of occupational psychology, 49:223-230, no. 4 
1976. 


Descriptors: *Interviewing--Research / *Personnel directors / *College 
graduates--Recruitment. 


20 





INVASION OF PRIVACY 
7-132 
U.S. National Archives and Records Service. 
Privacy Act issuances. 1976 compilation; [systems of records; agency rules], 
compiled by Office of the Federal Register. Washington, U.S. Govt. Print. Off., 
1976. 5v. 
Descriptors: *Administrative agencies--Rules and practice / *Independent 
regulatory commissions--Rules and practice / *Invasion of privacy / Federal 
government / Records administration. 





Ie303 .Un69pr 


JOB ANALYSIS 
7-133 
Burack, Elmer H. and Nicholas Mathys. 
Work, workers and career potential: 
administrator, 22:46-52, May 1977. 
Descriptors: *Job analysis / *Job analysis--Terminology / 
*Occupations--Classification / Communication / Position descriptions. 





possibilities for a common language. Personnel 


JOB DESIGN 
7-134 
Wagner, Francis R. 
The congruence of job design personality variables, and work system design: 
implications for productivity and the quality of working life. Ann Arbor, Mich., 
University Microfilms, 1977. 144p. 
Doctoral dissertation, University of California, Los Angeles, 1976. 
Abstracted in Dissertation Abstracts International, vol. 37, 
p. 5233-A. 


Descriptors: *Job design--Research / *Productivity--Research / *Quality of 
working life--Research. 


M-Film 


no. 8, February 1977, 





JOB SATISFACTION 

7-135 

Adams, Edward F., Dennis R. Laker and Charles L. Hulin. 
An investigation of the influence of job level and functional specialty on job 
attitudes and perceptions. Journal of applied psychology, 62:335-343, June 1977. 


Descriptors: *Organizational structure / *Employee attitudes--Research / *Job 
satisfaction research. 





7-136 
Bradford, John A. 
A general perspective on job satisfaction: the relationship between job 
satisfaction, and sociological and psychological variables. Ann Arbor, Mich., 
University Microfilms, 1977. 396p. 
Doctoral dissertation, University of California, San Diego, 1976. 


Abstracted in Dissertation Abstracts International, vol. 37, no. 7, January 1977, 
p. 4628-A. 





Descriptors: *Job satisfaction research / *Postal employees--Attitudes / Federal 
employees / Motivation / Job design. 





JOB SATISFACTION (Cont‘d) 
7-137 
Graen, George and Steven Ginsburgh. 
Job resignation as a function of role orientation and leader acceptance: a 
longitudinal investigation of organizational assimilation. Organizational behavior 
and human performance, 19:1-17, June 1977. 
Descriptors: *Resignation--Research / Organizational effectiveness--Research / 
#Job satisfaction / Leadership / Socialization / Organizational commitment 
*Staff and line / Human relations / Supervisors. 





7-138 
Lewis, Kenneth R. 
A comparison of selected individual characteristics with employee reported job 
satisfaction and perceived organizational climate. Ann Arbor, Mich., University 
Microfilms, 1977. 277p. 
Doctoral disseration, George Washington University, 1976. Abstracted in 
Dissertation Abstracts International, vol. 37, no. 9, March 1977, p. 5531-A. 
Descriptors: *Job satisfaction research / *Organizations--Climate--Research. 


M-Film 





7-139 

London, Manuel, Rick Crandall and Gary W. Seals. 
The contribution of job and leisure satisfaction to quality of life. Journal of 
applied psychology, 62:328-334, June 1977. 


Descriptors: *Job satisfaction research / Work values / *Demographic 
characteristics. 


7-140 
Rousseau, Denise M. 


Technological differences in job characteristics, employee satisfaction, and 
motivation: a synthesis of job design research and sociotechnical systems theory. 
Organizational behavior and human performance, 19:18-42, June 1977. 
Descriptors: *Job factors / *Job satisfaction research / *Motivation research / 
Change, Organizational / Job design. 


LABOR-MANAGEMENT RELATIONS 
7-141 
Arbitrator reveals bridge to better contract. Civil service leader, 38:16+, 
June 10, 1977. 
Remarks delivered by Tia S. Denenberg at a Southern Region County 
workshop of the Civil Service Employees Association. 
Descriptors: *Productivity bargaining / *Collective bargaining / *Fact-finding. 





7-142 

Barnum, Darold T. and I. B. Helburn. 
Labor relations by local option: fire fighters and police bargaining in Texas. 
Labor law journal, 28:292-304, May 1977. 


Descriptors: *Fire fighters--Collective bargaining / *Police--Collective 
bargaining / *Texas. 


7-143 
Chanin, Robert H. and Elise T. Snyder. 
The bugaboo of Federal preemption: an analysis of the relationship between a Federal 
collective bargaining statute for employees of state and local governments and state 
statutes affecting such employees. Florida State University law review, 3:236-265, 
Spring 1975. 
Descriptors: *Collective bargaining--Law and legislation / State employees / 
Local officials and employees. 


S/I 


22 





LABOR-MANAGEMENT RELATIONS (Contd) 
7-144 
Dyer, Lee, David B. Lipsky and Thomas A. Kochan. 
Union attitudes toward management cooperation. Industrial relations, 16:163-172, 
May 1977. 
Descri tors: *Union officers--Attitudes / *Attitude surveys / *Scope of 
bargaining. 





7-145 
Leahy, Ronald A. 
Labor relations information delivery in the public sector. Civil service journal, 
17:25-27, April-June 1977. 
Descriptors: *Labor Agreement Information Retrieval System / *Labor-management 
relations / *Information systems / Federal government. 


7-146 

Sebris, Robert, Jr. 
Formal or informal: what are the union’s rights? Public personnel management, 
6: 156-165, May-June 1977. 


Descriptors: *Personnel policies / *Policy formulation / *Labor-management 
relations / Unfair labor practices / Federal government. 


7-147 
Stern, James L. 
Public sector bargaining in 1985. Labor law journal, 28:264-275, May 1977. 


Based on a paper presented at a Symposium on "Public employee labor relations," 
Dallas, Texas, November 11, 1976. 


Descriptors: *Collective bargaining / *Pay comparability / *Bargaining impasse 
procedures / *Scope of bargaining/ Forecasting. 


7-148 Ie623 .Un35L 1976-77 
U.S. Civil Service Commission. 


Labor agreement expirations in the Federal government, December 1, 1976 to 
June 1, 1977. Prepared by Office of Labor Management Relations. Washington, 1976. 
43p. (USCSC/OLMR 77/03) 

Descriptors: *Collective labor agreements / Federal government. 


7-149 Te623 .Un35mu 1976 
U.S. Civil Service Commission. 


Multi-unit agreements in the Federal government, December 1, 1976. Prepared by 
Office of Labor-Management Relations. Washington, 1976. 36p. (USCSC/OLMR 77/02) 
Descriptors: *Collective labor agreements / Federal government. 


7-150 Ie623 .Un55r 1976 
U.S. Federal Service Impasses Panel. 


Report of the ..., January 1, 1976-December 31, 1976. Washington, U.S. Govt. Print. 
Oft., 1977. 1p. 


Descriptors: *U.S. Federal Service Impasses Panel / Labor-management 
relations--Decisions / Organization. 





LABOR-MANAGEMENT RELATIONS (Contd) 
7-151 S/I 
Vieira, Edwin, Jr. 
Of syndicalism, slavery and the thirteenth amendment: the unconstitutionality of 
"exclusive representation" in public-sector employment. Wake Forest law review, 
12:515-832, Fall 1976. 
Descriptors: *Exclusive representation / *State employees. 





7-152 
Whalen, Garry M. and Richard S. Rubin. 
Labor relations and affirmative action: a tug-of-war. Public personnel management, 
6:149-155, May-June 1977. 
Descriptors: *Labor-management relations / *Equal opportunity in employment / 


*Seniority / Promotion / Affirmative action / Labor contract / *Grievance 
arbitration. 


7-153 
What is the effect of a "sunshine law" on public sector collective bargaining? 
Journal of law & education, 5:479-493, October 1976. 
Contents: An introduction, by Hugh D. Jascourt; A management perspective, 
by Michael W. Casey, III; A union perspective, by Donald D. Slesnick. 
Descriptors: *Collective bargaining / Florida / State employees / Local officials 
and employees / *Freedom of information. 


LABOR TURNOVER 

7-154 

Cherry, Nicola. 
Persistent job changing--is it a problem? Journal of occupational psychology, 
49:203-221, no. 4 1976. 


Descriptors: *Labor turnover--Research / *Labor turnover causes / 
#Youth--Employment / Great Britain. 





LEADERSHIP 
7-155 
Schou, Andrew J. 
Leadership style-flexibility and the contingency theory. Ann Arbor, Mich., 
University Microfilms, 1976. 255p. 
Doctoral dissertation, Florida State University, 1976. Abstracted in 
Dissertation Abstracts International, vol. 37, no. 7, January 1977, p. 4478-A. 
Descriptors: *Leadership theory--Research / *Leadership style--Research. 





LEAVE 
7-156 
Levine, Herbert A. 


Collective bargaining and educational opportunity. Training and development journal, 
31:50-52+, June 1977. 


Descriptors: *Leave of absence / *Unions / *Education. 


MANAGEMENT 
7-157 
Mackenzie, R. Alec and Dennis Lekan. 
Take a ‘quiet hour’...for time to think and plan. Training and development 
31:10-12, June 1977. 
Descriptors: *Time management. 


journal, 





MANAGEMENT (Contd) 
7-158 
Newman, Pamela. 
Master time lest it master you. Management controls, 24:20-23, May-June 1977. 
Descriptors: *Time management / *Executives--Abilities. 


7-159 
Scala, Bea. 
Special section: building blocks of the open office. Administrative management, 
38:39-41+, June 1977. 
Contents: Workstation concepts; Task lighting: assets and caveats; 
Seating: how not to play musical chairs. 
Descriptors: *Office layout--Planning / Office equipment / *Office furniture / 
*Lighting / Working conditions. 


7-160 
Summers, Jim. 

Management by crisis. Public personnel management, 6:194-200, May-June 1977. 
Descriptors: *Management methods / *Organizational effectiveness / Performance 
evaluation / Standards of performance / Management information systems / 
Supervisors--Evaluation / Management--Evaluation. 


7-161 
Zanca, Jacqueline. 
Managing your time. Women’s work, 3:5-8+, May-June 1977. 
Descriptors: *Time management. 


MANAGEMENT BY OBJECTIVES 
7-162 
Brennan, Donald P. 
MBO--in public affairs. Across the Board, 14:40-44, June 1977. 
Descriptors: *Management by objectives / *Industry--Social aspects. 





7-163 
Norton, Steven D. 


Management by results in the public sector. Public productivity review, 2:20-31, 
Fall 1976. 

Commentary by Jerome Pasichow, p. 32-33. 

Descriptors: *Management by objectives / *Management methods. 


7-164 
Weihrich, Heinz. 
A new approach to MBO. Management world, 6:6-8+, April 1977; 6:10-14, May 1977. 
Contents: Updating a time-honored technique; MBO in the "ok" organization. 
Descriptors: *Management by objectives--Administration / *Transactional analysis. 


MANPOWER PLANNING 
7-165 
U.S. National Commission for Manpower Policy. 





I1d228 .Un68c 


Current issues in the relationship between manpower research and policy. A special 
report of the... Washington, U.S. Govt. Print. Off 


7 \ 


no. {) 
Descriptors: *Manpower policy--Conferences / *Labor supply--Research. 


-, 1976. 87p. (Special report 





MANPOWER PLANNING (Contd) 
7-166 1d228 
U.S. National Commission for Manpower Policy. 
The quest for a national manpower policy framework; a special report of the... 
Prepared by Robert T. Hall. Washington, U.S. Govt. Print. Off., 1976. 69p. 
(Special report no. 8) 
Descriptors: *Manpower policy--Outlines, syllabi, etc. 





MIDDLE MANAGEMENT 
7-167 
Hanson, Richard E. 
Taking risks and the penalties of playing it safe. Administrative 
management, 38:26-29+, June 1977. 
Descriptors: *Middle managers / *Risk / Management improvement / Promotion / 
Communication in personnel management / *Middle managers--Responsibilities. 





MINORITY GROUPS--EMPLOYMENT 
7-168 
Kilson, Marion. 
Black women in the professions, 1890-1970. Monthly labor review, 100:38-41, 
May 1977. 
Descriptors: *Afro-American women / *Women professional employees--Statistics / 
*Afro-American professional employees--Statistics. 





MOBILITY 
7-169 
Parnes, Herbert S. and Randy King. 


Middle-aged job losers. Industrial gerontology, 4:77-95, Spring 1977. 


Descriptors: *Removal--Research / *Mobility, Occupational--Research / *Labor 
mobility--Research / Middle age. 


7-170 
Wash, Patrick. 
Occupational mobility of health workers. Monthly labor review, 100:25-29, May 1977. 
Descriptors: *Health manpower / *Mobility, Occupational--Statistics. 


MOTIVATION 
7-171 
Frederick Herzberg on motivation, job enrichment and productivity. Bulletin 
on training, 2:1-4, May-June 1977. 
Some thoughts by Frederick Herzberg. 
Descriptors: *Motivation-hygiene theory / *Job enrichment / Work values / 


Participative management / Flexible working hours / *Herzberg, 
Frederick--Interviews. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
7-172 
Engel, Robert E. 
The “assistant to..." position: a study in ambiguity. Journal of the College and 
University Personnel Association, 28:23-26, Winter 1977. 
Descriptors: *Administrative assistants--Responsiblities / *Administrative 


assistants--Selection / Universities and colleges--Administration / College 
presidents. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Contd) 
7-173 
Jauquet, Ann M. and Bradley W. Parlin. 
A typical recruiter. Journal of college placement, 37:33-35, Summer 1977. 
Descriptors: *Recruiters--Characteristics. 





7-174 
Kuder, Frederic. 


Activity interests and occupational choice. Chicago, Science Research Associates, 
1977. 326p. 


Descriptors: *Occupational choice / *Tests, Vocational interest. 


1e 438.5 .K95a 


OLDER WORKER 
7-175 
Kiefaber, Mark. 
Experimental approach to job redesign for older workers. Industrial gerontology, 
4:119-124, Spring 1977. 
Descriptors: *Skills analysis / *Older worker--Employment. 





ORGANIZATIONS 
7-176 
Browning, Larry D. 
Diagnosing teams in organizational settings. Group & organization studies, 
2:187-197, June 1977. 
Descriptors: Small groups. 





7-177 
Gordon, George G. and Bonnie E. Goldberg. 
Is there a climate for success? Management review, 66:37-44, May 1977. 
Descriptors: *Organizations--Climate / *Executives--Attitudes / Surveys / 


Organizations--Climate--Evaluation / Leadership style / Change, Organizational / 
Job security / Performance. 


7-178 

Howe, John G. 
Group climate: an exploratory analysis of construct validity. Organizational 
behavior and human performance, 19:106-125, June 1977. 


Descriptors: *Organizations--Climate--Research / *Group relations / *Validity / 
Organizational structure. 


7-179 
Jenks, Carl F. 
A comparison of first-level and second-level supervisors perceptions of 
organizational effectiveness. Ann Arbor, Mich., University Microfilms, 1977. 119p. 
Doctoral dissertation, Purdue University, 1976. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 8, February 1977, p. 5225-A. 


Descriptors: *Organizational effectiveness--Research / *Executives--Attitudes / 
*Supervisors--Attitudes. 


M-Film 








ORGANIZATIONS (Cont‘d) 
7-180 Id72.9 .M31mn 
The management of organization design, ed. by Ralph H. Kilmann, Louis R. Pondy, 
and Dennis P. Slevin. New York, Elsevier-North Holland, 1976. ov. 
Contents: Vol. 1, Strategies and implementation; vol. 2, Research and 
me thodology. 
These papers were originally presented at a conference on organization 
design held at the University of Pittsburgh in October 1974. 
Descriptors: Organizational structure--Addresses, essays, lectures / 
*Organizational structure--Research / *Organizational structure--Conferences. 





7-181 1d72.9 .Or3or 
Organizational effectiveness: theory--research--utilization, ed. by S. Lee Spray. 
Kent, Ohio, Kent State University, Graduate School of Business Administration, 1976. 
192p. 
Descriptors: *Organizational effectiveness--Addresses, essays, lectures / 
Organizational effectiveness--Theory / Organizational effectiveness--Research 


OVERSEAS PERSONNEL 

7-182 

State streamlines FS personnel policies. Federal times, 13:14, June 13, 1977. 
Descriptors: *Foreign service officers--Selection / *Foreign service 
officers--Tests / Personnel administration / Management improvement. 





PARTICIPATIVE MANAGEMENT 
7-183 
Hoffman, David B. 


Work unit structure and decision making influence. Ann Arbor, Mich., University 





M-Film 


Microfilms, 1976. 86p. 
Doctoral dissertation, Kent State University, 1976. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 7, January 1977, p. 4469-A. 
Descriptors: *Participative management--Research / *Decision-making--Research. 








7-184 
Industrial democracy in international perspective, ed. by John P. Windmuller. 

Annals of the American Academy of Political and Social Science, 431:1-140, May 1977. 
Partial contents: Unions and industrial democracy, by Adolf F. Sturmthal; 
Industrial democracy and industrial relations, by John P. Windmuller; Collective 

bargaining: the American approach to industrial democracy, by Milton Derber. 
Descriptors: Labor-management relations / Collective bargaining / *Industrial 
democracy--Comparative studies / Europe / United States / Russia / India / Peru / 
Israel / *Participative management--Comparative studies / *Industrial 
democracy--Addresses, essays, lectures. 


PERFORMANCE EVALUATION 
7-185 
Baird, Lloyd S. 
Self and superior ratings of performance: as related to self-esteem and satisfaction 
with supervision. Academy of Management journal, 20:291-300, June 1977. 
Descriptors: *Performance evaluation--Research / *Self-esteem. 





7-186 
Cascio, Wayne F. and Enzo R. Valenzi. 
Behaviorally anchored rating scales: effect: education perience of 
raters and ratees. Journal of apr 1 psychology, 62:278-282, June 1977. 
Descriptors: *Police / *Performa eV Jation--Research / *Police--Education / 
*Work experience. 





PERFORMANCE EVALUATION (Contd) 
7-187 
Feild, Hubert S. and William H. Holley. 
Subordinates’ characteristics, supervisors” ratings, and decisions to discuss 
appraisal results. Academy of Management journal, 20:315-321, June 1977. 
Descriptors: *Performance evaluation / State employees. 





7-188 
Keeley, Michael. 
Subjective performance evaluation and person-role conflict under conditions of 
uncertainty. Academy of Management journal, 20:301-314, June 1977. 
Respondents were employees of the National Aeronautics and Space Administration. 


Descriptors: *Performance evaluation--Research / *Supervisors--Responsibilities / 
Federal employees. 


7-189 
Wilkinson, Roderick. 
Are you going stale? Supervision 39:23-24, June 1977. 


Descriptors: Performance evaluation / *Management by objectives / 
*Supervisors--Responsibilities. 


PERSONNEL ADMINISTRATION 
7-190 
Alavi, Ali R. and Frederick J. Patrie. 
NEOPAS: a northeast Ohio personnel administration study. 
Personnel Management Association), p. 2-3+, June 1977. 
Descriptors: *Personnel administration--Research / *Personnel departments / 
*Municipal employees / Ohio / Performance evaluation / Promotion. 





IPMA news (International 


7-191 


Ie11 .B89pm 
Burack, Elmer H. and Robert D. Smith. 


Personnel management; a human resource systems approach. St. Paul, Minn., West Pub. 
Co., 1977. 524p. 


Descriptors: *Personnel administraton--Textbooks. 


7-192 
Fried, Robert. 


Organizational charts from compterized personnel data systems. 
56:284-288, June 1977. 


Descriptors: *Personnel information systems / *Organization charts. 


Personnel journal, 


7-193 M-Film 
Jackson, Ruth L. M. 
Origin and development of selected personnel management functions in the field of 
American librarianship, 1876-1969. Ann Arbor, Mich., University Microfilms, 1977. 
565p. 
Doctoral dissertation, Indiana University, 1976. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 9, March 1977, p. 5418-A. 
Descriptors: *Personnel administration--History / *Libraries--Administration / 
Job analysis / Job evalution / Tests. 











PERSONNEL DEPARTMENTS 
7-194 
Henderson, J. A. 
What the chief executive expects of the personnel function. Personnel administrator, 
22:40-45, May 1977. 
Descriptors: *Personnel departments / *Personnel officers--Responsibilities / 
*Executives--Attitudes. 





7-195 
Locker, Arthur R. 
Growing professionalism: three contributing factors. Personnel administrator, 
22:54-56, May 1977. 
Descriptors: *Personnel officers--Responsibilities / Human relations / 
*Employment agencies / *Temporary employment / *Professional employees / 
Placement. 


PERSONNEL RESEARCH 

7-196 Ie20 .Un35pe 1976/77 

U.S. Civil Service Commission. 
The Personnel Research and Development Center of the U.S. Civil Service Commission, 
FY 1977. Prepared by Cynthia L. Clark, Personnel Research and Development Center, 
Bureau of Policies and Standards. Washington, 1976. 18p. 


Descriptors: *Personnel research / *U.S. Civil Service Commission. Personnel 
Research and Development Center. 





PERSONNEL UTILIZATION 
7-197 





Temporary work offers alternative to retirement; attractive part-time jobs available 
through hundreds of special agencies. Retirement life, 53:12-13, June 1977. 
Descriptors: *Temporary employment / *Older worker--Employment / *Older 
worker--Utilization. 


PLACEMENT 
7-198 
Aburdene, Patricia. 


Executive outplacement: the fire-for-hire business. Washington monthly, 9:52-55, 
June 1977. 


Descriptors: *Employee outplacement / *Executives--Placement / *Removal. 


7-199 
Morin, William J. 


Outplacement counseling: what is it? Personnel and guidance journal, 55:553-555, 
May 1977. 
Descriptors: *Executives / *Removal / *Employee outplacement / 
Counselors--Training / Employee counseling / *Consultants--Evaluation. 





PLACEMENT (Cont‘d) 
7-200 
Morrison, Robert F. 
A multivariate model for the occupational placement decision. Journal of applied 
psychology, 62:271-277, June 1977. 
Descriptors: *Blue collar workers / *Personality / *Placement--Research. 


POSITION MANAGEMENT 
7-201 
Warman, John S. 





Secretaries and position management practices. Civil service journal, 17:28, 
April-June 1977. 


Descriptors: *Secretaries / *Position management / *Federal employees. 





PRODUCTIVITY 


7. >() 
~cV« 


Edmonds, Norman D. 


What can I do about productivity? I’m just a supervisor! Manage, 29:22-27, 
May-June 1977. 


Descriptors: *Supervisors--Responsibilities / *Productivity improvement--Methods. 


7-203 
Schwab, Donald P. and Herbert G. Heneman, III. 
Effects of age and experience on productivity. Industrial gerontology, 4:113-117, 
Spring 197*?. 


Descriptors: *Productivity--Research / *Older worker / *Work experience. 


Id214 .Un68a 1976 


7-204 

U.S. National Center for Productivity and Quality of Working Life. 
1976 annual report to the President and Congress. Washington, U.S. Govt. Print. 
Off., 1977. 86p. 


Descriptors: *Productivity improvement / *Productivity measurement / 
Federal government. 


PROMOTION 
7-205 
Sheridan, John H. 


Campaigning for a promotion. Industry week, 193:52-53+, May 9, 1977. 
Descriptors: *Executives--Promotion / Executives--Selection / *Success 


employment--Methods. 


in 


PUBLIC ADMINISTRATION 

7-206 

Executive Committee on Reorganization; announcement of the membership of the 
committee and the appointment of Richard A. Pettigrew as Assistant to the President 
for reorganization. June 2, 1977. Weekly compilation of Presidential documents, 
13:840, June 6, 1977. 


Descriptors: *Administrative agencies / *Reorganization plans / Federal 
government. 





7-207 HV7935 
Hale, Charles D. 

Fundamentals of police administration. Boston, Holbrook Press, 1977. 364p. 
Descriptors: *Police administration--Textbooks / *Personnel administration 
Police--Selection / Police--Recruitment / Labor-management relations 
Police--Training. 33 





PUBLIC ADMINISTRATION (Cont “d) 
7-208 
Hitt, Michael A., R. Dennis Middlemist and Charles R. Greer. 
Sunset legislation and the measurement of effectiveness. Public personnel 
management, 6:188-193, May-June 1977. 
Descriptors: *Administrative agencies--Evaluation / *Organizational 
effectiveness / Literature reviews / Organizational structure / State government. 





7-209 
A symposium--policy analysis in government: alternatives to "muddling through." 
Public administration review, 37:221-263, May-June 1977. 
Norman Beckman, editor. 
Contents: Introduction, by Norman Beckman; Policy analysis: myth or reality? by 
Jacob B. Ukeles; University education for public policy analysis, by Ernest A. 
Engelbert; Policy analysis for the Congress, by Norman Beckman; Policy analysis in 
State and community, by Selma J. Mushkin; The non-governmental policy analysis 
organization, by Bruce L. R. Smith; Beyond analysis, by Allen Schick. 
Descriptors: *Policy sciences / *Policy formulation. 


PUBLIC RELATIONS 
7-210 
U.S. Civil Service Commission. 
FED facts on serving the public: the extra step. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1976. 9p. (FED facts 6) 
Descriptors: *Public relations / Federal employees / *Work values. 





Ia65 .Un35f 1976 


RECRUITMENT 


7-211 Ie162 .D48d 1977-78 
Deutsch, Shea & Evans, Inc. 


The DS&E recruitment manual, 1977-1978. New York, 1977. 128p. 
Descriptors: *Recruitment--Handbooks, manuals, etc. 


REDUCTION IN FORCE 
7-212 
Depuy, Warner K. 


Last-hired, first-fired: discriminatory or sacrosanct? Dickinson law review, 
80:747-767, Summer 1976. 


Descriptors: *Reduction in force--Cases / *Seniority--Cases. 





RELOCATION 
7-213 
Edstrom, Anders and Jay R. Galbraith. 
Transfer of managers as a coordination and control strategy in multinational 
organizations. Administrative science quarterly, 22:248-263, June 1977. 
Descriptors: *Overseas executives / *Relocation / *Socialization. 


REMOVAL 
7-214 
Harris, David. 
Actions executives may take if terminated without just cause. Canadian personnel and 
industrial relations journal, 24:42-45, May 1977. 
Descriptors: *Removal / *Executives / Canada. 





RETIREMENT 
7-215 
Jump, Bernard, Jr. 
State and local employee pension plans: watching for problems. Columbus, Ohio, 
Academy for Contemporary Problems, 1976. 13p. (Public finance series no. 1) 
Descriptors: *Pension financing / *Pensions--Costs / *Retirement benefits / 
*Social security / State government / Local government / Police / Fire fighters. 


Ie712 .J95s 


7-216 
U.S. General Accounting Office. 
Civil service disability retirement: needed improvements; Civil Service Commission; 
report to the Congress by the Comptroller General of the United States. Washington, 
1976. 43p. (B-130150) 
Descriptors: *Retirement--Disability--Evaluation / Disability evaluation / 
Retraining / Transfer / *Retirement--Disability--Personnel policies / Federal 
government / #*U.S. Civil Service Commission. 


Ie711 .Un58e 


7-217 
Wattle, Thomas F. 


Identification of factors significantly related to the decision to retire early or to 
continue working until normal retirement. Ann Arbor, Mich. University Microfilms, 
1977. 275p. 

Doctoral dissertation, University of Oregon, 1976. Abstracted in 
Dissertation Abstracts International, vol. 37, No. 9, March 1977, p. 5934-A. 
Descriptors: *Retirement--Early--Research / *Retirement--Compulsory--Research / 
*Employee attitudes. 


M-Film 





SAFETY 
7-218 
Gottheimer, Debra. 


Whats wrong with this office? Administrative management, 38:30-32, June 1977. 
Descriptors: *Safety / *Accidents--Prevention / *Office layout~--Evaluation. 


SCIENTISTS AND ENGINEERS 
7-219 
Engineering Manpower Commission. 
Prospects of engineering and technology graduates, 1976. New York, 1977. 31p. 
Descriptors: *Engineers--Employment--Statistics / *Engineers--Pay--Statistics / 
*Technicians--Employment--Statistics / *Technicians--Pay--Statistics. 





Ie172 .En3et 1976 


7-220 
Engineers’ Council for Professional Development. 


Accredited programs leading to degrees in engineering, 1976. New York, 1976. 8p. 
Descriptors: *Engineers--Education--Directories. 


T73 .En3a 1976 


7-221 
Engineers’ Council for Professional Development. 


List of accredited programs leading to degrees in engineering technology, 1976. 
New York, 1977. 8p. 


Descriptors: *Engineering aides--Education / *Technicians--Education / 
*Education--Directories. 


T73 .En3L 1976 





SCIENTISTS AND ENGINEERS (Contd) 
7-222 
McKelvey, Bill and Uma Sekaran. 
Toward a career-based theory of job involvement: a study of scientists and 
engineers. Administrative science quarterly, 22:281-305, June 1977. 
Descriptors: *Scientists--Characteristics / *Scientists--Attitudes / 
*Engineers--Characteristics / *Engineers--Attitudes. 





SELECTION 
7-223 
Cash, Thomas F., Barry Gillen and D. Steven Burns. 
Sexism and "beautyism" in personnel consultant decision making. Journal of applied 
psychology, 62:301-310, June 1977. 
Descriptors: *Selection--Research / Sex discrimination / *Role 
perception--Research / Sex / *Physical characteristics. 


7-224 
Stewart, Andrew and Valerie Stewart. 
Selection and promotions: your reasons in writing, please. Journal of European 
industrial training (Gt. Brit.), 1:26-27, no. 2 1977. 
Descriptors: *Selection--Methods / *Promotion--Methods / *Assessment centers / 
Management potential--Evaluation / Equal opportunity in employment. 


7-225 
Tucker, David H. and Patricia M. Rowe. 
Consulting the application form prior to the interview: an essential step in the 
selection process. Journal of applied psychology, 62:283-287, June 1977. 
Descriptors: *Applications for positions / *Interviewers / 
*Decision-making--Research / *Selection--Research / Qualifications. 


SUPERVISORS 

7-226 

Anthony, Ted F. and Archie B. Carroll. 
Preventing supervision from becoming an end-of-the-line job. Personnel journal, 
56:295-297, June 1977. 


Descriptors: *Supervisors--Abilities / *Supervisors--Responsibilities / 
*Authority. 


7-227 M-Film 
McFillen, James M. 
The effects of reward and penalty power and subordinate performance upon 
the attributions and behaviors of a supervisor. Ann Arbor, Mich., University 
Microfilms, 1976. 200p. 
Doctoral dissertation, Indiana University, 1976. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 7, January 1977, p. 4475-A. 


Descriptors: *Supervisors--Characteristics--Research / *Supervisors--Attitudes / 
*Motivation. 








TESTS 
7-228 
Christrup, Helen J. 


The case for written tests in Federal employment. Civil service journal, 17:22-23, 
April-June 1977. 


Descriptors: *Test reliability / *Test validity / *Equal opportunity in 
employment / Federal government. 
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TESTS (Contd) 

7-229 

Hunter, John E., Frank L. Schmidt and John M. Rauschenberger. 
Fairness of psychological tests: implications of four definitions for selection 
utility and minority hiring. Journal of applied psychology, 62:245-260, June 1977. 


Descriptors: Test validity--Research / *Test bias--Research / *Minority 
groups--Tests--Research. 


1-230 Ie177 .M59a 1975 
Military Testing Association. 


Proceedings, 17th annual conference ..., Indianapolis, Ind., September 15-19, 1975. 
1976? 794p. 
Not available for interlibrary loan. 


Descriptors: *Military personnel--Tests--Conferences / *Tests, 
Military--Conferences. 


7-231 
Ronan, W. W., T. L. Talbert and G. M. Mullet. 
Prediction of job performance dimensions: police officers. Public personnel 
management, 6:173-180, May-June 1977. 
Descriptors: *Police--Tests / *Tests--Construction / *Prediction of occupational 
success / Job analysis / Critical incidents method. 


7-232 

U.S. Civil Service Commission. 
A note on the Urry method of approximating the item parameters of latent trait 
theory. Prepared by Frank L. Schmidt, Personnel Research and Development Center, 
Bureau of Policies and Standards. Washington, 1976. 5p. (TN-76-1) 


Descriptors: *Test items / *Item analysis--Mathematical models / *Mathematical 
models--Evaluation. 


Ie221 .Un35n 


TRAINING 
7-233 
Berger, Mel. 


Training and the organisational context. Journal of European industrial training 
(Gt. Brit.), 1:7-12, no. 2 1977. 


Descriptors: *Transfer of training--Research / *Learning, Psychology of / 
Training evaluation. 


7-234 


Executives give U.S. schools a “C” in job preparation. Wall Street journal, 189:14, 
June 6, 1977. 


Based on a Conference Board survey. 
Descriptors: *Education--Evaluation / *Education, Higher--Evaluation / 
*Vocational education--Evaluation / Executives--Attitudes / Surveys. 


7-235 
Milwaukee Personnel Department Training Unit. 
Tuition reimbursement in employee productivity and OD: a survey. 
management, 6:166-172, May-June 1977. 
Descriptors: *Tuition-aid plans--Evaluation / *Tuition-aid plans--Costs / 
#Cost-benefit analysis / Training / Promotion / Productivity / Surveys / 
#Tuition-aid plans--Comparative studies. 


Public personnel 





TRAINING (Cont‘d) 
7-236 
Rieder, Corinne H. 

Work, women, and vocational education. American education, 13:27-30, June 1977. 
Descriptors: "Vocational education--Evaluation / *Women--Discrimination / 
#Occupational choice--Statistics / Women--Pay--Statistics / Vocational 
education--Law and legislation / Sex roles / Social change. 


TRAINING ADMINISTRATION 

7-237 

Hutchison, Colin. 
Systematic analysis of trends and pressures; a training workshop design. Journal of 
European industrial training (Gt. Brit.), 1:17-19, no. 2 1977. 


Descriptors: Training departments / *Training planning / Training needs analysis 
/ Social change / Systems analysis. 





7-238 
U.S. Civil Service Commission. Philadelphia Region. 
The process of training. Philadelphia, 1975. 51p. 


Descriptors: *Training administration--Handbooks, manuals, etc. / *Training 
administration--Forms. 


Ie418.7 .Un35p 


TRAINING EVALUATION 
7-239 
Burgoyne, John and Roger Stuart. 


Implicit learning theories as determinants of the effect of management development 
programmes. Personnel review (Gt. Brit.), 6:5-14, Spring 1977. 





Descriptors: *Learning theories / *Management development / *Training evaluation. 


7-240 
Deterline, William A. 


Credibility in training: do training and development have a personality conflict? 
Training and development journal, 31:22-24+, June 1977. 

Conclusion of a six-part series. Part 1 appeared in Training and Development 
Journal, 30:3-7, December 1976 (Personnel Literature, item 1-212, January 1977); part 
2 appeared in Training and Development Journal, 31:44-48, January 1977 (Personnel 
Literature, item 3-224, March 1977); parts 3-5 appeared in Training and 
Development Journal, 31:6-10, February 1977, 31:6-9, March 1977, 31:14-15+, April 
1977 (Personnel Literature, item 6-205, June 1977). 

Descriptors: *Training evaluation. 














7-241 
Elkins, Aaron J. 
An evaluation of management training in a California county. 
University Microfilms, 1977. 187p. 
Doctoral dissertation, University of C2lifornia, Berkeley, 1976. Abstracted 
in Dissertation Abstracts International, vol. 37, no. 9, March 1977, p. 5528-A. 


An article based on this research appears in Personnel Journal, 56:305-306+, 
June 1977. 


Descriptors: *Training evaluation--Research / *Executives--Training--Research / 
County officials and employees / *Executives--Training--Evaluation. 


M-Film 


Ann Arbor, Mich., 








TRAINING METHODS 

7-242 

Beck, James R. 
New school by mail offers training alternative. Civil service journal, 17:13-15, 
April-June 1977. 


Descriptors: *Correspondence courses / Federal employees / State employees / 
Local officials and employees / *Training methods. 





7-243 
Bell, Chip R. 
Informal learning in organizations. Personnel journal, 56:280-283+, June 1977. 
Descriptors: *Learning theories / *Training methods. 


7-244 
Goodman, David S. 
Improving the quality of human performance through Rational Behavior Training. 
Training and development journal, 31:44-50, May 1977. 
Descriptors: *Behavior modification / *Training methods / *Performance. 


7-245 
Jordan, Richard. 
Psychodrama prepares the way in getting on-the-job acceptance for female 
sheet-metal workers. World of work report, 2:40-41, April 1977. 
Descriptors:. *Human relations training--Methods / Blue collar workers-- 
Attitudes / Women--Attitudes toward / Equal opportunity in employment. 


7-246 
Smallwood, Robert H. M. 
Using CCTV in management training. Journal of European industrial training 
(Gt. Brit.), 1:15-16, no. 2 1977. 
A future article will discuss providing video feedback. 


Descriptors: *Training--Audio-visual aids / *Closed-circuit television / 
*Television--Production and direction. 


UPWARD MOBILITY 
7-247 
Shell, Ed. 
Upward mobility--making it work. Civil service journal, 17:29-30, April-June 1977. 
Descriptors: *Upward mobility--Administration / Federal employees. 





7-248 
U.S. General Accounting Office. 


Upward mobility using job restructuring; Department of the Air Force. Washington, 
1977. 1p. (B-70896(4)) 
Descriptors: *Upward mobility--Evaluation / *Upward mobility--Case studies / 
*U.S. Department of the Air Force / Federal employees. 


Ie161.2 .Un58u 


7-249 
U.S. General Accounting Office. 


Upward mobility using job restructuring; Department of the Navy. Washington, 1977. 
13p. (B-70896(5)) 
Descriptors: *Upward mobility--Evaluation / *Upward mobility--Case studies / 
*U.S. Department of the Navy / Federal employees. 


Ie161.2 .Un58up 
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WOMEN--EMPLOYMENT 
7-250 
Berry, Dick. 
As women move into management. Manage, 29:10-13, May-June 1977. 
Descriptors: *Women executives / Social change--Psychological aspects / 
*Promotion / Women--Training. 





7-251 
Draper, Anne. 
Why women work. American federationist, 84:22-23, May 1977. 


Descriptors: *Women--Employment / *Women--Economic conditions / *Women 
employees--Characteristics. 


7-252 
Forgionne, Guisseppi A. and Celestine C. Nwacukwu. 
Acceptance of authority in female-managed organizational positions. Michigan 
business review, 29:23-28, May 1977. 
Descriptors: *Women executives--Characteristics / *Authority--Research / 
*Women--Attitudes toward--Research / *Women--Attitudes. 


7-253 
Harragan, Betty L. 
Why corporations are teaching men to think like women...and other secret game plans 
that you may not have been briefed on. Ms., 5:62-63+, June 1977. 
Excerpted from Games Mother Never Taught You: Corporate Gamesmanship 
for Women by Betty L. Harragan. 
Descriptors: *Women--Abilities / Women--Psychology / *Business 
management--Psychological aspects / Promotion--Methods / *Women--Career planning / 
Staff and line / Career patterns. 





7-254 M-Film 
Kuiper, Shirley. 
Work values and problem perceptions of young married women in clerical occupations. 
Ann Arbor, Mich., University Microfilms, 1976. 284p. 
Doctoral dissertation, Indiana University, 1976. Abstracted in Dissertation 
Abstracts International, vol. 37, no. 8, February 1977, p. 5226-A. 


Descriptors: *Married women--Attitudes / *Uffice workers--Attitudes / *Work 
values--Research. 








7-255 
Morris, Roger. 
Women at the top. Training and development journal, 31:39-42, May 1977. 
Author is editor of Context (magazine of the E. I. DuPont de Nemours Company) 
where this article appeared in the March 1977 issue. 


Descriptors: *Women executives / *Women--Pay / *Women--Attitudes / 
#Women--Attitudes toward. 





WOMEN--EMPLOYMENT (Contd) 
7-256 Ref. HQ1206 .P88p 
A practical guide to the women’s movement, ed. by Deena Peterson. New York, 
Women’s Action Alliance, 1975. 213p. 
Descriptors: *Women--Employment--Societies / *Women--Bibliography / 
*Women--Societies / *Organizations--Directories. 





7-257 M-Film 
Rosenfeld, Rachel A. 
Women’s employment patterns and occupational achievements. Ann Arbor, Mich., 
University Microfilms, 1977. 221p. 
Doctoral dissertation, University of Wisconsin, 1976. Abstracted in 
Dissertation Abstracts International, vol. 37, no. 9, March 1977, p. 6095-A. 
Descriptors: *Women--Employment--Research / *Labor mobility--Research. 





7-258 Te154.9 .So4w 1976 
Soltow, Martha J. and Mary K. Wery. 
American women and the labor movement, 1825-1974: an annotated bibliography. 
Metuchen, N.J., Scarecrow Press, 1976. 247p. 
Descriptors: *Women--Employment--Bibliography / *Unions--History / 
*Unions--Bibliography / Working conditions--Bibliography / *Women 
employees--History / Women--Education--Bibliography. 


[1-259 
[Women speak for themselves.] Management world, 6:3-6, June 1977. 

Contents: Women at work: young married face the pressures of multiple roles, 
by Shirley Kuiper; Women in Canada: an emerging management force, by Joyce Denyer; 
Women in word processing: new professionals in the automated office; Women in wp 
industry: breaking the "male management" rule, by Amy D. Wohl. 


Descriptors: *Women--Employment / *Women executives / *Word processing personnel 
/ *Mothers--Employment. 


7-260 


Women: their impact grows in the job market. U.S. news & world report, 
82:58-59, June 6, 1977. 


Descriptors: *Women--Employment--Statistics / *Women--Pay. 


WORK LIFE 
7-261 
Macrae, Norman. 


‘Entrepreneurial revolution’ ahead, according to British journalist. World of 


Vi 


report, 2:46-48, April 1977. 
Excerpted from an article in a recent issue of The Economist (Gt. Brit.). 
Descriptors: *Futures (of society) / *Alienation / *Working climate. 





7-262 
Rosow, Jerome M. 
Quality of working life and productivity; the double pay-off. Vital speeches of the 
Jay, 43:496-498, June 1, 1977. 
Speech delivered at a Work in America Institute conference, Chicago, 


April 28, 1977. 
Descriptors: *Quality of working life / *Productivity *Organizational behavior. 





not enough young at work. Time, 109:64-65, May 30, 1977. 
Descriptors: *Youth / *Unemployed / *Youth--Attitudes / Work values / 
Job search / Employment opportunities / Public service employment / Italy / 
Great Britain / Germany (Federal Republic, 1949- ) / United States. 


7-264 Ie155 .Un68f 
U.S. National Commission for Manpower Policy. 
From school to work: improving the transition; a collection of policy papers. 
Washington, U.S. Govt. Print. Off., 1976. 309p. 
Descriptors: *Youth--Employment--Addresses, essays, lectures / Labor supply / 
Youth--Training / Youth--Education. 


7-265 
Westcott, Diane N. 
The nation’s youth: an employment perspective. Worklife, 2:13-18, June 1977. 
Descriptors: *Youth--Employment--Statistics / *Part-time work / 
#Women--Employment--Statistics / *Afro-Americans--Employment--Statistics. 
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